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The information on this page is an expanded detail for:

Product: HP DL380p Gen8 8-SFF CTO Server
Serial number: CZ2226083C
Product number: 653200-B21

1. Support agreement: #####

Contract identifiers (HP Service agreement [SAID]) are not shown for privacy reasons

Warranty type: Contract
Service type: HP 4 Hour 24x7 HW Support
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Service type:
Status:

Start date:
End date:
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HP Hardware Maintenance Onsite Support
Active

Jul 1, 2012

Jun 30, 2015

2. HP Warranty: CZ2226083C

Base warranties with active components can be linked to your profile for easy future reference at My Contracts :
warranty has expired you can purchase a post-warranty HP Care Pack at HP Care Pack Services.

Warranty type:
Service type:
Status:

Start date:
End date:
Service level:

Deliverables:

Service type:
Status:

Start date:
End date:
Service level:

Base Warranty

Wty: HP HW Maintenance Onsite Support
Active

Jul 3, 2012

Sep 30, 2015

Standard Material Handling
Global Coverage

NextAvail TechResource Remote
Std Office Hrs Std Office Days
NextAvail TechResource Onsite
No Usage Limitation

Next Cov Day Onsite Response
Standard Parts Logistics

Onsite Support
Parts and Material provided
Hardware Problem Diagnosis

Wty: HP Support for Initial Setup
Active

Jul 3, 2012

Dec 29, 2012

NextAvail TechResource Remote

Std Office Hrs Std Office Days
2 Hr Remote Response
Unlimited Named Callers

Deliverables: Initial Setup Assistance
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