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Plato IPID: 1000358550

Customer : Veiligheidsregio Noord en Oost Gelderlan

Y/N

Customer Survey

If no please explain

Are you satisfied with the service provided?

Yes

Will you use this kind of service again?

Yes

Engineer Feedback

Your response

Was the given scope of the installation clear?

Was the given time enough to perform a
proper installation?

CE skills for this installation match?

Any feedback for HP-NL to improve
preparation for installation

. The CE shall use this SIR/CAF document as an installation report.

. Signoff is requested by HP-Netherlands.

e Mail : installation.netherlands @hp.com
e Fax: (+31)20 7157593

The 2 Customer Survey questions are requested to fill in.

After completion of the installation the SIR/CAF must be send back to HP Netherlands;

For questions or feedback you are welcome to contact HP : Tel.(+31)20 4268026
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General info:

Plato IPID: 1000358550

Customer: | Veiligheidsregio Noord en Oost | Customer PO number: | 850036724
Gelderlan

Department: Project Manager: IPM, NL

Street: Europaweg 79 Customer Engineer:

ZIP code: 7336 AK Customer Engineer:

City: APELDOORN

Contact: H. DAMEN

Phone No: | 055-5483128

Scope of activities

\l

1. New system:

System serial number:

2. Add-on to:

System serial number:

Remarks

Transport Damage:

Delivery incomplete:

Location not ready:

Hardware Problem:

Software Problem:

Firmware on
acceptable levels?

Signoff

Customer name:

For acceptance:

Engineer name:

Date: \gl HZO(M Date: Signature:
7/15/2014 Version 1.9.1 HP-NL
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Overview of Identification Numbers

Case Number(S):

Order Number(s):

[#%Order_REF_NUMBER%]

Overview of installed products

Ordernumber/section | Line item | Product Qty | Description Serial Numbers
85R4-22327-001 0100 AJB840A | HP M6625 2.5-inch SAS Drive TCE402P6JF
Enclosure
85R4-22327-001 0200 AWGI 1A 1 HP M6625 600GB 6G SAS 10K THH419EORI
2.5in HDD
85R4-22327-001 0200 AWG6GI11A 1 HP M6625 600GB 6G SAS 10K THH419EORE
2.5in HDD
85R4-22327-001 0200 AWGI1A 1 HP M6625 600GB 6G SAS 10K THH419EORG
2.5in HDD
85R4-22327-001 0300 HAI01A3 |1 | HP 3y Next Day HW Support
85R4-22327-001 0300 HAIOIA3 |3 P6300/P6500 HDD Support HW
Q26 Supp
85R4-22327-001 0400 HAIT13A1 |1 HP Installation Service
85R4-22327-001 0400 HAI113A1 |3 EVA Disk Drive Installation
SFL
85R4-22327-001 0400 HAI1I3A1 |1 EVA Enclosure HW Installation
SNE
85R4-22327-001 0500 AWS66A |2 HP 2m Expansion Cable Kit
85R4-22327-001 0600 HAI124A1 |1 HP Technical Installation Startup
SVC
85R4-22327-001 0600 HAI124A1 |1 HP Startup Storage Addl 1/2 Day
5B2 SvC
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