CUSTOMER AFFILIATE AGREEMENT

CUSTOMER AFFILIATE CONTACT INFORMATION

Please provide the following contact and delivery information. The Technical Point of Contact listed below will

receive the User Licenses and will be responsible for Subscription Advantage renewals.

GELA Agreement Number: StaatNL1Aug11

Customer Affiliate Name: Veiligheidsregio Noord en Oost Gelderland

Address: Europaweg 79

City/State Apeldoorn Country: The Netherlands Zip/Postal Code: 7336 AK
Contract Administrator Name: G. van Cleef
Telephone:+31 55548 3106 E-mail:g.vancleef@vnog.nl
Technical Point of Contact: H. Damen
Telephone:+31 55548 3128 E-mail:h.damen@vnog.nl
AGREEMENT

Citrix Systems International GmbH (“Citrix") and Customer Affiliate enter into this Customer Affiliate
Agreement to license to Customer Affiliate certain Citrix Software in accordance with the terms and
conditions of the Government Entity License Agreement (‘GELA").

Customer Affiliate hereby confirms that it is: <Please check one option below>

X Governmental Entity as defined in the GELA
[] Educational Entity as defined in the GELA
[J Healthcare Entity as defined in the GELA

[1 If both Governmental and Educational Entities are included in the Customer Affiliate organization, and
Customer Affiliate signs this agreement as Educational Entity, Customer hereby confirms that it shall use
the licenses only for the benefit of it's Educational Entities.

[ If both Governmental and Healthcare Entities are included in the Customer Affiliate organization, and
Customer Affiliate signs this agreement as Healthcare Entity, Customer hereby confirms that it shall use
the licenses only for the benefit of it's Healthcare Entities.

Customer Affiliate may increase the discount during the term of this Affiliate Agreement by placing an
order qualifying for a higher program discount. The program levels shall be based only on a single
purchase order and purchase orders may not be aggregated with prior or subsequent purchase orders to
determine Program levels. Customer Affiliate shall benefit from the higher level of discount for the rest of
the term of the GELA. These rights are not transferable to other Affiliates.

Customer Affiliate represents that it meets the definitions of Customer Affiliate or Customer in the GELA
and agrees to be legally bound by this Customer Affiliate Agreement and the GELA.
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4. Customer Affiliate and Citrix will be directly responsible to each other for the performance of Customer
Affiliate Agreement and GELA obligations.

5. The license grants and restrictions for Software are described in the GELA. Customer Affiliate confirms
that it has received a copy of the GELA (including the Confirmation Letter dated November 24th 2011 that
was sent to the Ministry of Security and Justice of the State of the Netherlands by Citrix with its
other exhibits) , the terms and conditions of which (including the Confirmation Letter mentioned above with
its other exhibits), are incorporated herein. Any terms submitted with an order do not modify the GELA or
this Customer Affiliate Agreement unless the parties agree otherwise in writing.

6. The term of this Affiliate Agreement commences from the last signature date below and shall remain valid
until 31 July 2014 unless terminated earlier in accordance with the terms of the GELA or this Affiliate
Agreement. Any termination by Customer Affiliate or Citrix of Customer Affiliate’s membership in the
Government Entity License Program shall only affect the GELA relationship between Customer Affiliate
and Citrix. Any expiration or termination of the GELA shall also be an expiration or termination of this
Customer Affiliate Agreement.

7. The laws of Switzerland will govern this Customer Affiliate Agreement and any dispute arising out of or in
connection with this Customer Affiliate Agreement without reference to Conflict of Laws principles,
excluding the United Nations Convention on Contracts for the International Sale of Goods. Customer
consents to the exclusive personal jurisdiction and venue of the competent courts in the Canton of Zurich.
Notwithstanding the foregoing, either party may seek injunctive relief in any court of competent jurisdiction
to protect its intellectual property rights.

Customer Affiliate has read, understands and agrees to the terms and conditions of this Customer Affiliate
Agreement and the GELA, and is authorized to execute this Customer Affiliate Agreement on behalf of Customer
Affiliate. This Customer Affiliate Agreement shall constitute the entire Agreement between Citrix and the Customer
Affiliate.

CITRIX SYSTEMS INTERNATIONAL GMBH CUSTOMER AFFILIATE

Signature: __ %A_;_ 2
P

Signature:

Name: Name: G. van Cleef

Position: Position: Teamleader Services
Date: Date: July 2" 2012
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