
 
 
 
Important Reference Information 
 
Assisted Technical Support Options 

MySupport Online Case Management – a web-based case management tool that enables users to create, update 

and upload supporting information relating to new and existing support cases: 

https://mysupport.symantec.com/

Support Quick Reference Guide – a condensed reference guide featuring the basics that you need to know before 

contacting Symantec to initiate a support case: 

 http://www.symantec.com/business/support/SymcSupptFundamt_AMR_Cust.pdf  

Support Phone Numbers Webpage – a list of telephone numbers that you can use to contacting Symantec Support: 

http://www.symantec.com/business/support/contact_techsupp_static.jsp

 

Self-Service Support Options  

Symantec Enterprise Support Homepage – an entire array of online product support tools and information: 

http://entsupport.symantec.com

Support Knowledge Base – a knowledge search base form for helping you research suspected issues: 

http://www.symantec.com/business/support/knowledge_base_sli.jsp

Symantec Technology Network – an online user community which you to learn more about new products, browse 

and post to discussion forums, as well as interact with other Symantec users: 

https://forums.symantec.com/syment/

 
Other Useful Support Information 

Enterprise Support Fundamentals Webpage – a webpage featuring a variety of useful support collateral, including 

the Symantec Technical Support Policy, Case Escalation Process and Local Language Support Guidelines: 

http://www.symantec.com/business/support/support_policies.jsp

Partnering with Enterprise Support Webinar – a hosted interactive online tutorial about available support features 

and benefits; accessed via the following link:   
http://go.symantec.com/support-webcasts

Customer Care - provides answers and solutions for your non-technical support needs. Subjects include product 

licensing, support and maintenance services and contracts, contact information, product downloads, and training: 

http://www.symantec.com/business/support/assistance_information.jsp

Symantec Licensing Portal – online tool that can be used to register and active new products, manage existing 

license data and change your *Designated Support Contacts list: 

https://licensing.symantec.com

* Note: Eflex customers and customers without their Symantec Certificate number should proceed to the 

following site to change their Designated Support Contacts: 

https://www-secure.symantec.com/techsupp/enterprise/static/accounts/change_name_address.html  
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